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Daylight Savings Time Ends

Veterans Day — November 11, 2023

Daylight Saving Time Ends  
Sunday, November 5th At 

2:00 A.M. 
At This Time, We “Fall Back”

One Hour!

CITY HALL WILL BE CLOSED ON FRIDAY,  
NOVEMBER 10TH IN HONOR OF

VETERANS DAY

RESIDENTIAL GARBAGE COLLECTION WILL RUN ON
REGULAR SCHEDULE





Need help paying your natural gas bill?
If you are already disconnected or struggling to pay your natural gas bill, 

funding may be available to cover past due debt, deposits, and service charges.

DATE: Monday, November 6th, 2023
 TIME: 9:00AM - 1:00PM

 LOCATION: Catholic Charities of Fort Worth 249 Thornhill Dr
Fort Worth, TX 76115

Eligibility Requirements:
• Must be an Atmos Energy residential customer and bill must be in applicant’s name.

• Must bring a copy of your last bill and/or your account number.
• Must not have received three (3) Share the Warmth pledges in the past year.

• No appointment necessary.

 Additional Requirements:
 Must bring photo ID

 
Act now as funds are limited and are disbursed on a first come, first served basis.

¿Necesita ayuda para pagar su factura de gas natural?

Si su servicio de gas natural ya está desconectado o usted necesita ayuda para pagar su factura, podría
haber fondos para cubrir su deuda a pagar, depósitos y cargos de servicio.

FECHA: lunes, el 6 de noviembre, 2023
HORA: 9:00 AM - 1:00 PM

LUGAR: Catholic Charities of Fort Worth 249 Thornhill Dr
Fort Worth, TX 76115

Requisitos: 
• Usted debe ser cliente residencial de Atmos Energy y la factura debe ser a nombre de quien presenta la

solicitud.
• Usted debe presentar una copia de su última factura y/o el número de su cuenta.

• No debe haber recibido ayuda más de 3 veces en los últimos 12 meses del programa Comparta el Calor.
• No es necesario hacer cita.

Requisitos adicionales:
¡No se pierda esta oportunidad! Los fondos son limitados y son distribuidos por orden de solicitud. Venga

al evento para saber si podemos ayudarle.



The new Mobile App and Website has had several of the reported
issues resolved, including: seeing your Bill generated online,

setting up auto pay and saving payment methods. 

The only issue currently remaining, to our knowledge, is the
processing fees. 

The City has been diligently working with the payment
specialists at Tyler Technology to remove the processing fees.
Once we have confirmation this has been completed, we will

proceed with advertising the Mobile App and Online Payments.

In the meantime, please be aware you may be charged a
processing fee. Should you notice any further problems, please

contact the water department at 817-626-5421.

Website: https://www.municipalonlinepayments.com/riveroakstx

Mobile App: 
MyCivic Utilities 

Community News Update



Public Bus Service Ending For River Oaks

Fort Worth Transportation Authority will no
longer be providing public bus service in River

Oaks as of March 27, 2024. The city will still
afterwards continue with mobility impaired

transportation service also referred to as MITS.
For more information, please contact the City

Manager's Office at 817-626-5421 extension 324.



YOU CAN REPORT UTILITY EMERGENCIES AFTER-HOURS BY CONTACTING
THE POLICE DEPARTMENT DISPATCH AT 817-626-1991.

Yard Sale Applications
Accepted

Monday - Thursday
7:30 AM to 5:30 PM

Friday
7:30 AM to 11:30 AM

YARD SALES

Friday Saturday Sunday Monday Tuesday Wednesday Thursday

4 5 6 7 9

Staff Meeting
9:00  AM

You may have 2 yard sales in a row, skip a week, then have 2 more for a
 total of 4 yard sales per year.

Yard sale permits are $10 each. This allows you 1 permit sign and 2 directional signs.
You must have an active water account, in good standing, at the yard sale address.

You must also provide a valid United States-issued photo ID with the yard sale
address on it.

5620 Meandering Rd
5520 Notre Dame

511 Frontier
4834 Black Oak

833 Yale
4900 Barbara

5005 Kessler
6000 Black Oak
1471 Glenwick

5001 Blackstone
905 Keith Pumphrey

3 8

Court
5:30 PM
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