
Mobile APP AND MUNICIPAL ONLINE PAYMENTS

We are pleased to announce that the processing
fees for the mobile App and the municipal online

payments website have finally been removed!

Please feel free to create an account to pay your 
Water utility Bills. You will need your Account # and you

will need to include the dashes. 

 Should you notice any problems, please contact the water
department at 817-626-5421 so that we can pass that

information to tyler technologies to get any issues fixed.

Website:
https://www.municipalonlinepayments.com/riveroakstx

Mobile App: 
MyCivic Utilities 

Community News Update


