DID YOU KNOW!

River Oaks recently chose to partner with White Settlement because their facility and staffing
are better equipped to provide appropriate and reliable care for animals taken in.

NOTHING HAS CHANGED:

Any resident with an animal-related concemn still calls River Oaks Dispatch [817-626-1991] at
any time. Per the Agreement, all calls must originate from ROPD dispatch.

DO NOT CONTACT THE WHITE SETTLEMENT ANIMAL SHELTER. ALL CALLS STILL GO
TO THE CITY OF RIVER OAKS POLICE DISPATCH.

As with any new system, minor adjustments are expected, but the partnership is already
delivering a higher standard of care for animals, which is ultimately in the best interest of the
community.

We recognize that many residents are deeply committed to the humane treatment of animals,
and we encourage continued dialogue. We are currently planning to hold an informational/Town
Hall Meeting in January for the public to attend and ask questions.



